
  PROTECT YOUR EQUIPMENT WITH VERMEER 

CONFIDENCE PLUS®

CONVENIENCE
We know you are on the move, so the Vermeer Confidence Plus 
program plans are honored by all authorized Vermeer dealers.

DEALER-CERTIFIED TECHNICIANS 
Required maintenance and service will be conducted by Vermeer 
dealer service technicians using genuine Vermeer parts to help 
keep your machine running.

RESALE VALUE
A well-maintained machine coupled with detailed service records 
from your Vermeer dealer can offer future owners assurance when 
they make their purchase and may result in higher resale values.

AFFORDABLE FLEXIBILITY
With a variety of options, you can choose the Vermeer  
Confidence Plus program plan that best suits your needs.

TRANSFERABLE
If you sell your Vermeer machine within the coverage term,  
your Vermeer Confidence Plus program is fully transferable  
to the new owner.

“Maintenance problems have been an issue for us 
in the past. The Vermeer Confidence Plus program 
takes all those headaches off our plates. We receive 
the best service and are rewarded with the best 
relationship. To us, that is priceless.”
Michael Joseph
Joseph Tree Service  |  Columbus, Ohio

Help protect your equipment’s 
performance, longevity and 
productivity.

Provide peace of mind from 
multipoint inspections done 
by certified technicians. Plans 
are honored by all authorized 
Vermeer dealers.

Fixed costs over the life of the 
finance package. You know 
your costs up front for primary 
service intervals, parts, fluid 
and labor with a single and 
predictable payment.

With a variety of options, 
you can choose the Vermeer 
Confidence Plus program plan 
that best suits your needs.

ASSET PROTECTION PROGRAM



This brochure contains third-party observations, advice or experiences that do not 
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Testimonials and/or endorsements by customers in specific circumstances may not be 
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Vermeer Corporation reserves the right to make changes in engineering, design and 
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 VERMEER

CONFIDENCE PLUS®

ASK YOUR LOCAL DEALER ABOUT INCLUDING THE  
VERMEER CONFIDENCE PLUS IN YOUR FINANCE CONTRACT!

SERVICE
Maintenance Interval - Service Hours

10  
or Daily

50  
or Weekly 100 250 500 1000 Yearly 4500 As  

Required

Cab Machines - Air Conditioner Skid Plate - Inspect •

Oil Level in Track Planetary Gearbox - Check •

Oil Level in Drilling Fluid Pump Crankcase - Check •

Rack Frame Pivot Cylinders - Grease •

Rack Carriage Gearbox Float - Grease •

Rear Stabilizer - Grease •

Vises - Grease •

Engine Oil and Filter - Change/Replace Initial

Radiator and Oil Cooler - Clean •

Drilling Fluid System - Check •

Safety Signs Maintenance •

Overall Machine - Check •

Battery Voltage - Check •

Hydraulic System - Check •

Hydraulic Enable - Check •

Operator Presence System - Check •

Neutral Start Interlock - Check •

Ground Drive System - Inspect •

Engine Maintenance •

Engine Oil and Filter - Change and Replace •

Hydraulic Fluid Filters - Replace Initial

Engine Maintenance •

Hydraulic Fluid Filters - Replace •

Oil in Drilling Fluid Pump - Change Initial

Fuel Filters - Replace •

Battery Maintenance •

Track Planetary Oil - Change •

Drilling Fluid Pump Oil - Change •

Hydraulic Fluid - Change •

Additional Engine Service at Longer Intervals - Refer to Maintenance Manual, Section 46

Engine Maintenance •

Cooling System - Drain and Clean •

Tier 4 Engine: DPF - Clean •

Tier 4 Engine: DEF Dosing Filter - Replace •

Engine Maintenance •

Engine Compartment - Clean •

Fuel/Water Separators - Drain •

Air Cleaner Element - Replace •

Batteries - Replace •

Stakedowns - Remove/Install •

Rod Guide Rollers - Replace •

Track Tension - Adjust •

Rack-and-Pinion Maintenance •

PLAN COVERAGE
COMPARISONS

STANDARD 
LIMITED 

WARRANTY 
COVERAGE

BASE  
COVERAGE

PREMIUM  
COVERAGE

Available on new  
Vermeer equipment.

One-year or 1000-hours parts and 
labor coverage measured from 

original warranty start date.

Two-years or 2000-hours/three-years 
or 3000-hours of coverage measured 

from original warranty start date.

Two- or three-years coverage from 
original warranty start date with 

unlimited hours on qualifying equipment.

Both travel time and diagnostic 
time covered for the entire Vermeer 

Confidence Plus program term (travel 
max of $200/event, diagnostics max 

of one hour/event).

Planned maintenance and 
comprehensive inspection at regular 

intervals for the first 1000 hours 
covered at no charge (additional 
packages available to purchase).
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